OTYET?

0 TeKyLUMX 3HA4YEeHMAX NoKasaTenen kayectsa paboTbl
ceTn n obenyxmneaHna aboHeHToB PYIT «bentenekom»
3a 4 keaptan 2016 roga

1. Moka3aTenu KayecTBa paboTbl ceTH

3Ha4yeHue nokasarTens KayecTBa

notepsam IP-naketos, %

Ne HanmeHoBaHue nokasartens KavyecTBa
HopmaTtuBHoe ®dakTnyeckoe
1.1 (Koa NUWNEHT FOTOBHOCTM COe4NHEHUA C CETLIO
p bcpune A 98 < 99,95
HTepHeT, %
1.2 |Jonga ycnewwHbIX NonbITOK COeAUHEHNST OT obLLEero 90 < 99.88
Konun4yecTtea coeguHeHun, % = ’
1.3 |Jonsa coeagnHeHUN, OKOHYNBLLNXCS <5 0.24
npexaeBpeMeHHbIM pasbeanHeHmeM, % - '
1.4 |Jona coeavHEHWIn, COOTBETCTBYIOLLNX HOpMaM Mo 00 < 99.92
CKOpOCTM nepegayun gaHHbIx, % = ’
1.5 |Jona coeavHeHWn, COOTBETCTBYIOLLUX HOpMaM Mo 00 < 99.95
BpeMeHu 3agepxku nepegayv IP-naketos, % - !
1.6 |Jonsa coeanHeHun, COOTBETCTBYIOLLIMX HOpMaM No
A A ylotnx Hop 90 < 99,78

2. NokasaTtenun ka4yecTBa ob6cnyxnBaHnsa aboHeHTOB

Ne

HavmeHoBaHMe noka3aTensi KayecTBa

3Ha4yeHue nokKasarTenf KayecTBa

HopmaTtusHoe

dakKkTuyeckoe

2.1

[ons noroBopos, No KOTOpbIM AOCTYM K ycrnyre
opraHn3oBaH B CPOK, He NPEBbILLAILLIMIA KONMYECTBO
[Hel (Co AHS pernctpauun 3asiBneHns nméo
noanucaHnsa 4oroBopa), ykasaHHbIX B oroBope nméo
nopsaake (NpaBunax) NpeaocTaBneHns ycnyru, %

99 <

100,000

2.2

KoadpduumeHT oCTYNHOCTM Criy>Obl TEXHUYECKON
noanepXku (Npy HOPMaTMBHOM 3HAYEHMM BPEMEHM
oTBeTa cneumnanucta cnyxbel He 6onee 180 c), %

90 =

97,187

2.3

KoadhpmumneHT BoccTaHoBNEHUs cBA3n, %

99,998

1 B cooTtBeTCTBMU C NocTaHoBneHnem CoBeTa MuHucTpoe Pecny6nuku Benapyck ot 26.09.2013
Ne 843«0O BHeceHUn AOMOMHEHUI U 3MeHeHW B [paBuna okazaHus YCnyr anekTpocBA3n»




