OTYET!

O TeKyLMX 3Ha4YeHUSX nokasatenen kayectsa paboTol
ceTn n obcnyxmsaHus aboHeHToB PYI1 «bentenekom»
3a 4 kBapTan 2014 roga

1. NMokasaTenu KayecTBa paboTbl ceTn

3Ha4yeHuMe nokKasarens KayecTBa
Ne HanmeHoBaHuMe nokasartens KadecTtBa
HopmatnBHoe dakTnyeckoe
1.1 [KoahdmumneHT roToBHOCTM COEQUHEHUSA C CETbIO 98 < 99,91
WHTepHeT, %
1.2 |donsi ycnewHbIX NONbITOK COeANHEHNsT OT obLiero 90 < 99,71
KonmnyecTBa coegunHeHun, %
1.3 [Jons coequHeHNn, OKOHYNBLLNXCA <5 0,30
npexaeBpeMeHHbIM pasbeauHeHnem, %
1.4 |donsi coeanHeHni, COOTBETCTBYHOLLUX HOPMaMm no 90 < 99,42
CKOPOCTM Nnepefayuv AaHHbIX, %
1.5 |dons coeanHeHuin, COOTBETCTBYHOLLUX HOPMaMm Mo 90 < 99,68
BpeMeHU 3aJepXxku nepegayn IP-naketos, %
1.6 |dons coeanHeHuin, COOTBETCTBYHOLLMX HOPMaMm no 90 < 99,53
notepsam |P-naketos, %

2. NokasaTenu KayecTBa o6CnyXMBaHMA abOHEHTOB

Ne

HanmeHoBaHuMe noka3aTens KkayecTBa

3HayeHMe nokasarens kKayecTBa

HopmatnBHoe

dakTnyeckoe

2.1

[ons 4oroBopoB, No KOTOPbLIM AOCTYM K ycnyre
OpraHM30BaH B CPOK, He MPEeBbILLAIOLLNIA KONMYECTBO
aHen (co aHs permcTpaumm 3asBrneHns nmoo
noanMcaHus 4oroBopa), ykasdaHHbIX B JOroBope nnbo
nopsigke (Mpasunax) npegocrasnenns yenyrm, %

99 <

100,00

2.2

KoadbdpmumeHT gocTynHoCTH cnyx0bl TEXHUYECKOM
nogaepXxku (Mpy HOPMaTVBHOM 3HAYEHWN BPEMEHMU
oTBeTa crneumanucTa cnyx6bl He 6onee 180 c), %

90 <

94,82

2.3

KoadhdmumneHT BocCcTaHOBMNEHMSA CBA3N, %

95 <

99,06

' B cooTBeTCTBUM C nocTaHoBneHnem Coseta Munmuctpos Pecnybnuku Benapych ot 26.09.2013
Ne 843«0O BHeceHM OOMONHEHW U n3MeHeHu B NpaBuna okasaHus ycnyr 3feKTpoCcBa3n»




