OTYET?

0 TeKyLUMX 3HA4YEeHMAX NoKasaTenen kayectsa paboTbl
ceTn n obenyxmneaHna aboHeHToB PYIT «bentenekom»
3a 3 keaptan 2017 roga

1. NokasaTenu KayecTBa paboThl ceTu

Ne HanmeHoBaHMe noka3aTens KayecTBa 3HauvyeHue noKa3aTtens Kayecrtsa
HopmaTtuBHoe dakTnyeckoe
1.1 | KoadbdULMEHT rOTOBHOCTU COEANHEHMS C CETHIO
N 98 < 99,97
WHTepHeT, %
1.2 | Oons ycnewHbIx NONbITOK COEANHEHNS OT 0BLLIEro 90 < 99.95
KonnyecTBa coegnHeHumn, % - !
1.3 | Jons coeanHeHwit, OKOHUMBLLUXCS MPEXAEBPEMEHHBLIM <5 010
pasbeguHeHnem, % - !
1.4 | Oons coeanHeHit, COOTBETCTBYIOLLIMX HOPMaM Mo 90 < 99.93
CKOPOCTU Nepefayu AaHHbIX, % - !
1.5 [ons coegmMHeHuin, COOTBETCTBYIOLLMX HOPMaMm no 00 < 99 90
BpeMeHU 3aaepXku nepenaym IP-naketos, % - ’
1.6 | Jons coeanHeHwit, COOTBETCTBYIOLLIMX HOPMaM Mo
A A ' YIOLLX HOP 90 < 99,91

notepsm IP-naketos, %

2. NokasaTtenun ka4yecTBa ob6cnyxnBaHnsa aboHeHTOB

Ne HanmeHoBaHMe noka3aTens KayecTBa 3HavyeHue nokKa3saTtenst KayectBa
HopmaTtuBHoe dakTnyeckoe
2.1 | Nons fOroBOPOB, MO KOTOPLIM AOCTYMN K yCIyre
OpraHu3oBaH B CPOK, HE NMPEBLILIAKLLMIA KONTMYECTBO
OHen (co gHsa perucTpauun 3asiBreHus nnbo 99 < 99,999
noAanucaHns oroBopa), ykasaHHbIX B 4OrosBope nubo
nopsigke (mpaBunax) npegocTasnexHns ycnyrm, %
2.2 KoadhpmumneHT 4OCTYNHOCTM CryObl TEXHUYECKON
nogaepku (MpyM HOPMaTUBHOM 3HaYEHUN BPEMEHMN 90 = 98,193
oTBeTa cneumanucTa cnyx6el He 6onee 180 ¢), %
2.3 | KoatbduLmeHT BOCCTAHOBIIEHWS CBSI3U, % 95 < 99,997
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