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0 TeKyLLUMX 3HA4YEeHMsIX NoKa3aTenen kayectsa paboTbl
cetn n obenyxmneaHna aboHeHtoB PYT1 «bentenekom»
3a 2 keaptan 2021 roga

1. NMokasaTenu KayecTBa paboTbl ceTu

Ne HanmeHoBaHuMe nokasaTens KayecTBa 3HauyeHMe nokasaTens KayecTsa
HopmaTtuBHOe dakTuyeckoe
1.1 | KoathpuLUMEHT rOTOBHOCTM COEANHEHUS C CEThIO
0 98 < 99,914
UHTepHeT, %
1.2 | Nonsa ycnewwHbIX NONbITOK COeANHEHNS OT 06LLIEro 90 < 99,797
konu4ectBa coegmHeHun, % - ’
1.3 | dona coeanHeHmin, OKOHUMBLLNXCA NPeXAeBpeMeHHbIM <5 0.006
pasbeavnHeHnem, % - ’
1.4 | Nona coeanHeHwii, COOTBETCTBYIOLLMX HOPMaM Mo 90 < 99.946
CKOpPOCTM nepefayn gaHHbIx, % - ’
1.5 | Donsi coeaunHermi, COOTBETCTBYIOLLMX HOpMaM Mo 90 < 99.998
BpeMeHn 3agepxku nepegayu IP-naketos, % - ’
1.6 | Oonsa coeanHeHwii, COOTBETCTBYIOLLMX HOPMaM Mo
o 90 < 99,906
notepam IP-naketoB, %

2. NokasaTtenun Ka4yecTBa o6CcnyXnBaHus aboHeHTOB

Ne HanmeHoBaHuMe nokasaTens KayecTBa 3HayeHue noKalaTtens Kayecrsa
HopmaTtuBHoOe dakTuyeckoe
2.1 | Nons nOroBOPOB, MO KOTOPLIM AOCTYN K yCIyre
OpraHn3oBaH B CPOK, HE NPEBbLILLAIOLLNIA KONTMYECTBO
OHew (co aHs perucTpauum 3aseneHns nnbo 99 < 100,000
noanucaHusa 4oroBopa), ykasaHHbIX B 4orosope nnbo
nopsigke (npasunax) npegocrasnexHvs ycnyru, %
2.2 | KoadhbnLMeHT AOCTYNHOCTM CryXBbl TEXHNYECKOM
noagepXxku (Npy HOPMaTUBHOM 3HAYEHUN BPEMEHU 90 < 98,087
oTBeTa cneumanucta cnyxosl He 6onee 180 c), %
2.3 | Koadht1LMeHT BOCCTAHOBMEHUS CBSI3U, % 95 < 99,999
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