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0 TeKyLLUMX 3Ha4YeHMsIX NoKa3aTenen kayectsa paboTbl
cetn n obenyxmneaHnsa aboHeHtos PYT1 «bentenekom»
3a 1 keaptan 2018 roga

1. MokasaTenu kayecTBa paboTbl ceTu

Ne HanmeHoBaHuMe nokasartens KayecTtsa 3HavyeHue noKa3aTtens KayecrtBa
HopmaTuBHoe PakTnyeckoe
1.1 | Koadhp1LMEHT rOTOBHOCTM COEANHEHNS C CETbIO
N 98 < 99,98
WHTepHeT, %
1.2 | Nons ycnewwHbIX NonbITOK COeANHEHMS OT 06LLIero 90 < 99.95
Konm4ecTBa coeauHeHun, % - '
1.3 | Nonsa coeamHeHNii, OKOHYMBLIMXCA NPEXAEBPEMEHHBIM <5 010
pasbeguHeHueMm, % - ’
1.4 | Oons coeanHeHwit, COOTBETCTBYIOLMX HOPMaM Mo 90 < 99.83
CKOpPOCTU nepefayun gaHHbIX, % - '
1.5 | fons coeanHenuit, COOTBETCTBYHOLLUX HOPMaM No 90 < 99.95
BpeMeHU 3aepxkn nepegadu IP-naketos, % - '
1.6 | Oons coeanHeHwit, COOTBETCTBYIOLLMX HOPMaMm Mo
o 90 < 99,86
notepsam IP-nakeTos, %
2. NokasaTtenu kayecTBa o6CcnyXMBaHNA abOHEHTOB
Ne HammeHoBaHMe nokasartens KavyecTBa 3HayeHue nokKasaTtenst Kayecrea
HopmaTuBHoe dakTnyeckoe

2.1 | Nons noroBopoB, NO KOTOPLIM AOCTYN K yCryre
OpraHM3oBaH B CPOK, He MPEeBbILLAIOLLMIA KONMYECTBO
OHen (Co AHA perucTpaummn 3asiBnexHms nubo 99 < 100,000
NnoAnucaHnsi JOroBopa), ykasaHHbIX B JOroBope nnbo
nopsigke (Mpaeunax) npegocraBneHuna yenyrm, %

2.2 | KoahmMUMeHT AOCTYMHOCTM CryX6bl TEXHUYECKOI
nogaepXkn (npyM HOPMaTUBHOM 3HAYEHUN BPEMEHN 90 < 98,805
oTBEeTa cneumanucta cnyxbbl He 6onee 180 c), %

2.3 | KoahdhmLUMeHT BOCCTaHOBMEHNS CBSI3N, % 95 < 99,997
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