OTYET?

0 TeKyLUMX 3HA4YEeHMAX NoKasaTenen kayectsa paboTbl
ceTn n obenyxmneaHna aboHeHToB PYIT «bentenekom»
3a 1 keaptan 2017 roga

1. NokasaTenu KayecTBa paboThl ceTu

Ne HanmeHoBaHMe noka3aTens KayecTBa 3HauvyeHue noKa3aTtens Kayecrtsa
HopmaTtuBHoe dakTnyeckoe

1.1 | KoathpnumneHT roToBHOCTM COeANHEHNS C CETbIO 98 < 99,97
WHTepHeT, %

1.2 | Jons ycnewwHbIX NOMNbITOK COeAUHEHUS OT 0bLLero 90 < 99,89
Konun4yecTBa coeanHeHuin, %

1.3 | ons coegnMHEHNI, OKOHUYMBLLNXCH NPEeXaeBPEMEHHbLIM <5 0,10
pasbeguHeHnem, %

1.4 | Jons coeaAnHeHUI, COOTBETCTBYIOLLMX HOpMaMm Mo 90 < 99,82
CKOpPOCTU Nepefayun aaHHbIX, %

1.5 | Jons coeanHeHUI, COOTBETCTBYIOLLMX HOpMaMm Mo 90 < 99,90
BpeMeHU 3aaepXku nepenaym IP-naketos, %

1.6 | Jons coeanHeHUI, COOTBETCTBYIOLLMX HOpMaMm Mo 90 < 99,81

notepsm IP-naketos, %

2. NokasaTtenun ka4yecTBa ob6cnyxnBaHnsa aboHeHTOB

Ne HanmeHoBaHMe noka3aTens KayecTBa 3HavyeHue nokKa3saTtenst KayectBa
HopmaTtuBHoe dakTnyeckoe
2.1 | Jonsa porosopos, N0 KOTOPbLIM AOCTYM K ycryre 99 < 100,00
OpraHu3oBaH B CPOK, He NPEBbILLIAOLLMIA KONNYECTBO
OHel (Co gHA perucTpaumm 3asiBnexHms nnbo
NnoAnucaHnsi JOroBopa), ykasaHHbIX B OroBope nnbo
nopsiake (npasunax) npegocrasneHus yenyru, %
2.2 | KoathpmumeHT OCTYNMHOCTM CNy>KObl TEXHUYECKOMN 90 < 98,81
noagepXku (Npy HOPMaTUBHOM 3HAYEHUN BPEMEHU
oTBEeTa cneumanucTa cnyxosl He 6onee 180 c), %
2.3 | KoadbpumumeHT BOoCcCcTaHOBNEHUS CBA3N, % 95 < 99,99

1 B cooTtBeTCTBMU C NocTaHoBneHnem CoBeTa MuHucTpoe Pecny6nuku Benapyck ot 26.09.2013
Ne 843«0O BHeceHUn AOMOMHEHUI U 3MeHeHW B [paBuna okazaHus YCnyr anekTpocBA3n»




